
A Note About Accessibility: 
As we transition these in-person courses to remote offerings, accessibility may be low on your priority 

lists. That’s to be expected. It’s a lot to move seven weeks of instructional materials online in such short 

order.  

To accommodate for this, the US Department of Education released a supplemental fact sheet on March 

21st in regards to this issue: 

(https://www2.ed.gov/about/offices/list/ocr/frontpage/faq/rr/policyguidance/Supple%20Fact%20Sheet

%203.21.20%20FINAL.pdf). In short, issues that normally prevented courses from remote delivery, such 

as transcriptions and captioning of multimedia) are not to stop such a transition in this time of extreme 

need. The DOE says if a course can go online to close a semester, it should go online.  

However, the learning challenges some learners experience don’t go away. With a few small 

considerations, a course can still be moved online quickly while still accommodating all situations of 

learner, and any type of course delivery can remain accessible.  

The captioning service for Zoom uses a tool that Southeast currently does not have access to. However, 

Zoom sessions can be recorded. For instructions, click here: https://support.zoom.us/hc/en-

us/articles/201362473-Local-Recording. Those videos can then be uploaded to YouTube 

(https://support.google.com/youtube/answer/57407?co=GENIE.Platform%3DDesktop&hl=en) and use 

the automated captioning service. 

A Synchronous, Live Course Run With Zoom 
Though Zoom has a captioning option, there is currently no service through Southeast. To make this 

session accessible, build and present the materials through Google Slides. Slides has a robust auto-

captioning service that will caption the narrator. For instructions, visit here: 

https://zapier.com/blog/updates/1859/google-slides-closed-captions 

To supplement this, encourage communication through the chat function within Zoom.  

When creating the slides, please use high-contrast colors and avoid underlining and bolding words to 

make a point. Include only necessary and content-driven images. Use the heading and list functions to 

allow the slides to be read by a screen reader. 

Asynchronous, Pre-Recorded Lectures with Voice-Over 
This is another good opportunity for Google Slides with the captions on 

(https://zapier.com/blog/updates/1859/google-slides-closed-captions). When recorded using Loom 

(https://www.loom.com/), the captions will be recorded as well. 

The other option is to upload the completed lecture video into YouTube. For instructions on creating 

captions, click here: https://support.google.com/youtube/answer/6373554?hl=en. To edit those 

captions, click here: https://support.google.com/youtube/answer/2734705?hl=en.  

No Recordings at All 
There’s no requirement for multimedia instructional material. Despite the claims of many a pedagogical 

article, students don’t need videos to learn, and usually do just fine without them.  
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Slideshows with notes, narratives written in Word or Google Docs, or infographics and charts work just 

fine as supplementary teaching materials. They also work well with screen reader software. Forums also 

work well for collecting reactions and allowing students to interact create an on-demand learning 

environment where students can craft their responses while accommodating for all learning conditions.  

This teaching option can also incorporate instructional materials that aren’t yours, and often those are 

already ADA compliant.  

Ultimately accessibility benefits all students, not just those with learning challenges or disabilities. The 

goal of all instructional materials is to help students learn. We want students to grapple with the 

content, not the structure, of our teaching.  

For further reading, check out the following resources: 

https://www.rev.com/blog/education-e-learning-resources-during-coronavirus-

pandemic?utm_source=rev&utm_medium=email&utm_campaign=edu-cv&utm_content=lp-link 

http://udlguidelines.cast.org/ 

https://wvde.state.wv.us/osp/UDL/7.%20UDL%20Guidelines%20Checklist.pdf 
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