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Things may feel out-of-control right now. You 
may be facing a lot of unknowns and disrup-
tions. Try to be patient with yourself, your class-
mates, and your instructors during this time. 
Take care of your wellbe- ing first. Making a 
plan and adjusting your studying may help you 
feel even a little sense of control.

This Resource Guide Addresses

Staying Organized
Health Resources
Writing  & Learning Assistance
Counseling & Disabilities
Communication Methods
Scheduling

Have You Been Updated

It is important to stay up-to-date with local 
and University changes. Access to SEMO 
webpage and your local news station can clear 
up ongoing confusion. 

Information shared through social media 
should be taken with caution. 

1. Staying organized

With so many things changing in your courses, 
it might be confusing on how to shift your men-
tality for the upcoming week of online class. 

Here are tips to maintin organized 
during these changes:
Access your course and note any changed 
assignments, due dates, etc.
Check for emails from your instructors 
regarding the changes of the course.
Utilize a calendar, planner, or task manage-
ment system to sort your assignments.
Recognize your strengths & weaknesses of 
being an online learner.
Familiarize yourself with new learning tools 
your instructor may incorporate. 

An example organization method:

We’re keeping you in mind.



2. Health Resources

COVID-19 has taken the world by storm and 
having reliabe health resources is key to surviv-
ing. You should be mindful of all local, national, 
and insitutional recourses that serve in your best 
interest. 

The list below consists of Cape Girardeau and 
SEMO resources that can help you stay healthy 
and safe:

SEMO 

Campus Health Clinic
(573) 651-2270
chc@sehealth.org

Redhawk Health Educators
(573) 651-2105
cvpp@semo.edu

Cape Girardeau

Cape Girardeau County Public Health
(573) 335-7846

1121 Linden St. 
Cape Girardeau, MO 63702

Southeast Hospital
(573) 334-4822

1701 Lacey St. 
Cape Girardeau, MO 63701

Samaritan Regional Clinic
(573) 388-4504

937 Broadway St. 
Suite 203
Cape Girardeau, MO 63701

Links 

Coronavirus (COVID-19) Information
semo.edu/sealerts/covid-19.html

Emergency Preparedness & Safety
semo.edu/dps/emergency.html

3. Writing & Learning 
Assistance

In-person learning assistance may be at a hault 
during the transition of courses moving online. 
Nonetheless, it is up to you to make sure learning 
accomidations are met to ensure your academic 
success. 

For those that struggle with writing, SEMO has 
the Online Writing Lab available for student to 
submit documents for review/edit.

(573) 651-2460
writing@semo.edu
semo.edu/writing/online_submit.html

Tutorial Services is a great resource for additional 
academic assistance. Due to cancelled activity on 
campus, it is unknown how they’ll offer assis-
tance to students. If you have a tutor already, 
contact them for how they are able to help you.

(573) 651-2861
si@semo.edu
semo.edu/academic-support-centers/lap/

Your instructor is always the best person to go to 
for questions about learning material. Check in 
with them about virtual office hours, video 
conferencing, and alternative assistance.



4. Counseling & Disability Services

During this isolating time, you could need someone to talk to about your worries or 
just need a little help shifting your focus. They provide resources and assistance to 
students to ensure academic and personal success. Their normal hours of operation are 
from 8 a.m.-5 p.m.

Counseling Services are allowing phone sessions. Students can call (573) 986-6191 or 
email ucs@semo.edu

Disability Services provide both federally mandated and proactive services for 
students with disabilites. Students can call (573) 651-5927 or email ds@semo.edu

5. Communication Methods
Communication is key during this transition. A 
lot of confusion can surface when misunder-
standing isn’t conveyed. Contacting your 
instructor via email, phone, or video confer-
encing can make things much easier when 
following along online. 

Skype for Business

Zoom

Email/Call

Class Forum

GroupMe

OneNote

Email/Call

Google Docs

TeamsSuggested Tools

Peer-to-Peer Work



6. Scheduling

As the situation unfolds, you may have fewer social 
commitments, group meetings, or work hours. 
Setting a schedule for yourself can help provide 
structure and keep you motiviated. If you don’t 
already keep a daily/weekly calendar, try something 
like this example to organize your time.

Consider:

Please remember, this will pass.
If COVID-19 has disrupted your travel plans, brought a stop to a project, or you simply feel this is the 
worst possible time, remember: this is temporary. Trust that you will find your way once it’s all settled. 
Understand that this is as much of a transition for your instructor as it is for you. Have patients in the 
time it takes to have assignments graded and in recieving information about COVID-19. Everyone is 
working hard to ensure that you are safe and academically succeeding. 

Until then, take a deep breath, do your best, get some rest, and wash your hands. 

Additional Resources
Student Financial Services
(573) 651-2253
sfs@semo.edu

International Education Services
(573) 986-6863
international@semo.edu

Registrar 
(573) 651-2250
registrar@semo.edu

CSTL
(573) 651-2298
cstlsupport@semo.edu

IT Help 
(573) 651-2217
helpdesk@semo.edu

Southeast Online
(573) 651-2766
southeastonline@semo.edu


